Example 1)   Attributes for women’s hair shampoos

	Sample attributes for Women’s Shampoo

	1.Physical Characteristics/Features 
	. Contains protein

. Has lots of lather

. Has pH balance

. Is concentrated 

. Has a strong aroma

	2.Benefits Wanted
	. Cleans the hair

. Leaves hair manageable 

. Is gentle

. Rinses out easily 

. Doesn’t irritate scalp

. Has a nice fragrance

	3.Personal Imagery
	. Leaves hair young-looking

. Gives hair a sexy look

. Is recommended by hairdressers

. Used by friends

. Is old-fashioned

. Gives user a glamorous look

	4.Company Imagery
	. Made by a company user can trust

. Company has a long history  

. Company’s products are superior

. Company has developed a lot of good new shampoo products 

. Company is a leader in hair care technology/preparation

	5.Ultimate Personal Goals/Values
	. Always helps users look their very best 

. User feels very confident about hair after using this shampoo

. Using this shampoo gives user peace of mind 

. User’s hair looks so good people notice it


